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The Systematic Unfolding of the Security Assurance Obligations of
Community E-commerce Platforms

ZHU Xiaojuan MA Mingzhuo

Abstract: Community e-commerce constitutes a pivotal component of the digital economy.
While community e-commerce platforms represented by “Duoduo Maicai” and “Meituan
Youxuan” are expanding rapidly, they have exposed problems such as uneven product quality, lack
of delivery safety, and difficulties for consumers to protect their rights. The root cause lies in the
ineffective security assurance obligations of community e-commerce platforms. The core position
of the security assurance obligations clause in Article 38, Paragraph 2 of the E-commerce Law
should be recognized. Grounded in the “theory of danger control”, the operational model of
community e-commerce platforms determines that the fulfillment standard of the platform's
security assurance obligations is more strict. The content of the security assurance obligations of
community e-commerce platforms can be analyzed around the three phases: ex-ante, in-media res
(during the process), and ex-post. For the remaining content that cannot be fully classified into the
three stages, the role of judges in judgment and interpretation should be fully exerted to improve
the obligation system. In specific application, supported by the “theory of gatekeeper” and the
general principles of tort law, the limits of security assurance obligations are reasonably defined
and a gradient responsibility allocation model is constructed, taking into account both efficiency
and fairness in the assessment of interests. A more ideal arrangement in the future would be for
regulatory authorities to formulate targeted regulatory rules to facilitate the healthy and orderly
development of community e-commerce and the coordinated progress of the prosperity of the
digital economy.

Keywords: Digital Economy; Community E-commerce; E-commerce Platform; Security

Assurance Obligations; Theory of Danger Control
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